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UPS Package Processing & Shipping
Did you know?

Timeliness is key!
As the first cog in the machine of UPS, you are an integral part of a global logistics network. One key aspect of 
your role is ensuring the timeliness of package scans. Whether you’re entering a dropoff, retail, or AP package, 
these scans are crucial as they trigger real-time updates in the tracking system, allowing customers to monitor their 
package's journey accurately and ensuring accurate billing. Prompt scanning ensures that the system reflects the 
true status of each package, maintaining customer trust and satisfaction.

Accuracy is key!
Your role in package processing is vital in providing an 
excellent customer experience. The accuracy of your 
data entry cannot be overstated. Every detail you input, 
from the recipient's address to the package's weight 
and dimensions, plays a critical role in the shipping 
process. Accurate data ensures proper routing, pricing, 
and delivery, thereby minimizing errors and delays. It’s 
essential to double-check the information you input, as 
any error can lead to delays or billing adjustments to 
account for the mistake.

Leveraging UPS API-Integrated Software
PEC’s Total System software is integrated heavily with 
UPS APIs, designed to streamline your workflow and 
enhance the efficiency of package processing. This 
software is a powerful tool in your hands. It connects your actions directly with the broader UPS system, ensuring 
that the data you input is instantly synchronized across the network. These systems help across all steps of package 
processing including address accuracy, package rates, guaranteed delivery times, etc.

Free training is available!
PEC offers various training materials on our website on top of free remote training sessions with our package 
processing and software experts. Have an unexpected change in employees? Need a refresher course before peak 
shipping? PEC can ensure you’re on top of your game with a quick 30 minute phone training session.

Q4 2023 Rebate Checks Are Hitting Your Mailboxes 
Over the past 4 consecutive quarters PEC has disbursed over 1 million dollars in rebates per quarter to you, our 
national network of UPS Authorized Service Provider retail shippers.  This check represents your UPS drop off 
package volume and Access Point package volume and the number of stores that have added and embraced the 
Access Point service.  These types of packages are continuing to show double digit volume percentage increases 
quarter over quarter and year over year.  Your rebates are continuing to increase due to the volume increases. 
Keep in mind every retail package, RPDO package, and AP package coming into your store is being carried in by 
a person.  UPS performed a 3rd party survey which showed 30% of the time that person makes a purchase in your 
store while shipping their package at your store, not to mention the potential for future visits to your store and future 
consequential or planned purchases.  



Bring Your Own Device
A Great Addition To Processing AP Packages

Bringing the all-new UPS Access Point service to the Package Express Center National Network has been a very 
exciting process and has come with a lot of new and exciting opportunities for our centers. PEC is dedicated to 
making the addition of this service as smooth and successful as possible. This program is not simply another type 
of package that you can accept, but another way to get a customer in your store. It’s very important as a business 
owner/manager to recognize this opportunity and capitalize on it.

While the Access Point service is no more difficult than the 
package processing you’re familiar with, it is still important 
to make this process quick, clean, and easy for your 
customer to provide the best experience. Access Point 
package processing can be greatly simplified by BYOD 
(Bring Your Own Device). UPS has directly responded 
to request from existing Access Point service providers 
by allowing external devices to be used for scanning. Do 
you have an old device lying around gathering dust? Put 
it to use! The UPS Access Point mobile app is available 
on the Google Play Store and Apple App Store. Package 
Express will assist you in registering your device with UPS to begin scanning Access 
Point packages. Doing this does not prevent you from using your computer to check in 
these packages. You can install the UPS Access Point app on multiple devices and use 
them all simultaneously while having all of the functionality of processing them on your 
computer! This can be extremely helpful in cases where the driver delivers packages far 
from your shipping counter. You can also check your package inventory on-the-go. This 
includes packages scanned by any of your devices.

Call Package Express Centers today to register your devices for the Access Point BYOD. Please be prepared with 
the full model name/number of the device along with the serial number. Finding this information will vary for most 
devices, so you may need to do a quick internet search if you’re not familiar with your device’s settings.

ALWAYS SCAN WHEN A 
PACKAGE IS DELIVERED TO 
YOUR LOCATION

• Whenever the UPS 
driver drops packages 
off, you need to scan 
them in and take 
possession. This helps 
the customer know when the 
packages are dropped off at 
your location.

• Whenever a customer drops 
off a package for UPS delivery.

KNOWING WHEN TO SCAN
UPS ACCESS POINT PACKAGES

There are two instances when you scan the packages...
When they are dropped off and when they leave your location.

ALWAYS SCAN WHEN A 
PACKAGE LEAVES YOUR 
LOCATION

Scan when the package is:
• Picked up by the 

customer.
• Returned to UPS:

 { Scan when the package 
is over 8 days old and 
needs to be returned.

 { Scan when UPS 
request the 
package be 
returned.



2 foot Vertical
2 sided     24”W x 36”H

$35.00 each
Item number - UPS2

UPS Branded Signage – Available Only to PEC Accounts

4 foot Horizontal
2 sided      45”W x 26”H   |   $70.00 each

Item number - UPS4

Monitor Sign  
1 sided   22”W x 15”H   $32.00 each

Item number - UPSMON

Shipping Guidelines  
1 sided   26”W x 20”H   $30.00 ea.

Item number: UPSGUI

Sign placement is critical, which is why we provide numerous sizes that can be used in different 
locations. You can order more signs in addition to the ones provided in your starter kit by either 
calling us at 800-274-4732, or e-mailing us at info@packageexpresscenters.com
Please note that all signs are shipped F.O.B. Greeneville, TN.

6 ft Banner  
1 sided      72”W x 17”H        $60.00 each

Item number - UPSBAN

We are happy to take your return 
packages, however you must 
choose the option to print the 
label.
There is an option to email the 
label so you can print anywhere. 
Just email the label to our store 
and we will print it for you.

Do you have a QR code
for an Amazon return?

Already submitted a return using the QR 
Code? 
Log into your 
Amazon account 
and cancel the 
return using the 
QR Code. Go 
back and request 
the return with a 
UPS label. Email the label to our store and 
we will get it printed for you.

This not only applies 
to Amazon returns 
but to others such as:
• Cell Phones
(AT&T, Verizon, Sprint, 
etc.)
• Cable/Satellite
(Comcast, Xfinity, Dish, 
DirectTV, etc.)
Anytime you need to 
return an item, be sure to 
ask for a shipping label 
instead of a QR code 
and we will be happy to 
assist you.

2 foot Vertical
1 sided   |   24”W x 36”H

$29.99 each
Item number - UPSQR

Specialty signs

ALL decals 
and signs are 
available for 
Access Point 
locations also.

Decals

Door Decal
8”W x 6”H

$15.00 each
Item number: UPSDEC
(Decal only available in 
version at left, without 

pick up.)

3 ft. Cabinet Decal  
1 sided      36””W x 9”H   |   $30.00 each

Item number - UPSCAB

UPS
HAS NOT

picked up
today.

UPS
HAS

picked up
today.

Picked Up Indicator Sign  
2 sided   12”W x 8.5”H   $32.00 each

Item number - UPSPICK



www.packageexpresscenters.com

P.O. Box 1178
Greeneville, TN 37744

Phone: (800) 274-4732
Fax: (800) 570-0683

SHIPPING & HANDLING POLICY - FREE SHIPPING on retail product orders of $75 or more 
(does not include equipment or signs). HANDLING FEE: Orders less than $75 are subject to a 
flat handling fee of $9.95. SHIPPING ON ALL EQUIPMENT & SIGNS: All equipment, including 
computers, monitors, printers & scales, and all signs are shipped F.O.B. Greeneville, TN and 
billed to your UPS Account.

Dell Desktop Computer

90 days warranty if not used for PEC Shipping.
Lifetime warranty if used for your PEC Shipping Center

Limit 6
Limit 6

Refurbished
Windows 10 Pro

SSD – 237 GB
CPU – i5

RAM – 8 GB

$34995

F.O.B. Greeneville, TN
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March Specials
Offers are available while supplies last or until 3/31/24.

Scanner
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Stop manually entering 
tracking numbers! Save TONS 

of labor hours!

$5995

Lifetime warranty if used for 
your PEC Shipping Center

All Toners
  Item Fits Wholesale 3 Or
 Number Printer Model Price More
TONRM102 HP M102 $69.99 ea. $65.99 ea.
TONRM12W HP M12W $39.99 ea. $35.99 ea.
TONRM15W HP M15 &M29 $34.99 ea. $30.99 ea.
TONR1012 HP 1012 & 1020 $49.95 ea. $45.95 ea.
TONR1505 HP 1505 $49.95 ea. $45.95 ea.
TONR1102 HP 1102 $49.95 ea. $45.95 ea.
TONR2020 Samsung M2020 $59.95 ea. $54.95 ea.
TONR2502 Pantum 2520 $74.95 ea. $69.95 ea. 

Toners

F.O.B. Greeneville, TN

23%
OFF

Your Choice

We Ship, Accept Returns &
are a Pickup Point for UPS

$2995
EACH

Banner Specials

®

6 ft Banner
1 sided   |   72”W x 17”H    |   $60.00 each

set of 4 
decals

1 sided
8”W x 8”H

$2495 UPS Door 
Decals


