
Amazon, by default, sets your 
return to the UPS Store only - drop 
off. It is not only inconvenient for 
your customers to be forced to take 
these types of packages to one type of UPS facility, especially if it is not close 
or convenient, but it’s also beyond inconvenient for your store to not be able 
to accept these packages and have to educate each customer on all of their 
options.  Educating these customers will make both you and your customers 
experience with amazon drop offs easier. On a computer, you simply choose 
the UPS Dropoff option located right below the UPS Store Only option. On 
mobile its one extra step. You have to click the slightly hidden 2 other return 
options button to see the UPS Dropoff option that is not exclusive to the UPS 
store. Educating yourself and your customer base will lead to a smoother daily 
operation of your shipping service in your store.
Many stores do not have a UPS Store in their drawing radius for customers 

to take their returns to drop off using a 
QR Code. The images here show you the 
screens that your customer get by choosing 
to return their purchase. Your customer can 
choose a method with a return label that 
allows your store to process and accept 
that package. Sure, the customer will have 
to go through a learning process – but 
they will understand how to process future 
returns. This QR Code National Program 
Amazon has with The UPS Store is nothing 
that anyone can change or alter, but there 
are different options for your customers 
than using a QR Code. Any questions 
please free to call us. Also, check out our 
Amazon QR Code Sign (at left) that your 
store can choose to display, that explains 
these options to your customers.
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How To Handle Amazon Returns – Need 
to Know Information For Your Store & 
Your Customers

Choosing the correct 
option for Amazon
drop offs

We are happy to take your return packages, however 
you must choose the option to 
print the label.
There is an option to email 
the label so you can print 
anywhere. Just email the label 
to our store and we will print 
it for you.

Do you have
a QR code for

an Amazon return?

Already submitted a return using the QR 
Code? 
Log into your 
Amazon account 
and cancel the 
return using the 
QR Code. Go 
back and request 
the return with a 
UPS label. Email the label to our store and 
we will get it printed for you.

This not only applies 
to Amazon returns 
but to others such as:
• Cell Phones
(AT&T, Verizon, Sprint, 
etc.)
• Cable/Satellite
(Comcast, Xfinity, Dish, 
DirectTV, etc.)
Anytime you need to 
return an item, be sure to 
ask for a shipping label 
instead of a QR code 
and we will be happy to 
assist you.

®

Desktop Version

Mobile Version



Windows 7 OS 
Support Ends Soon 
Are Your Computers still Running Windows 
7?  Windows 7 support will end on January 14, 
2020. If you continue to use Windows 7 after 
support has ended, your PC will still work, but 
it will become more vulnerable to security risks 
and viruses because you will no longer receive 
software updates, including security updates, 
from Microsoft.   
*UPS has yet to announce when their support 
ends for Windows 7, but it will likely coincide 
with Microsoft’s end date for support.

Hi, my name is Dakota
I’m a Technical Customer Support Specialist 
here at Package Express Centers Corporate. 
I have been with the company since October 
2018 and since then I have learned a lot about 
our centers and the company as a whole. I have 
also become a full-time employee recently.  I 
now spend my days answering customer 
support questions, conducting new account 
trainings, and testing new software updates 
every day.  In my free time I enjoy playing video 
games, hiking, and spending time with my 
family. I am more than happy to answer any questions you may have. 
My extension is 335 and you can also email me directly at dupton@
packageexpresscenters.com. 

According to UPS's Director of Regulated Goods, "UPS does not cur rently accept industrial hemp or CBD 
products. The fed eral definition of marijuana has been adjusted to exclude both industrial hemp and CBD, 
however there are still states with language prohibiting some or both. And the FDA came out with a position 
that creates issues for any food products containing hemp or CBD as well as any dietary supplements. We are 
currently evaluating the situation and expect to establish a new policy covering these products in the near future. 
Until then, we do not accept CBD or hemp products, especially through retail shipping locations.” 

Can you ship CBD oil via UPS?

Is Your Store Uploading the UPS Manifest (Retail & 
Drop off) In A Timely Manner Daily? 

If you do not upload your manifest 
daily it can  affect your store in the 
following ways:

1. Any time you process a 
retail package make sure you have 
uploaded the manifest prior to the 
package/packages being picked 
up by your UPS driver.  It is your 
responsibility to have the driver sign 
and note the time on the manifest.  
Pick up time can determine whether 
a time sensitive package is able to 
make it to its destination timely and, 
if not, can be important in information 
needed when asking for a Service 
guarantee refund for a late delivery.

2. Uploading the manifest in 
a timely manner  will determine if 
UPS will grant you a credit/refund 
request. As part of their service 
guarantee policy, UPS has the right 
to deny any credit/refund request,  if 

the manifest was not uploaded in a 
timely manner. For instance, if you 
process a NDA package today and 
the driver picks it up today but you 
didn’t run the manifest until the next 
day the package becomes ineligible 
for any credits or refunds. Under 
normal circumstances, if your NDA 
package arrives late you can get a 
service guarantee credit for the cost 
of shipment. If you uploaded your 
manifest late that package becomes 
ineligible for any credits or refunds.

3. UPS will not pay your store 
for RPDO packages that you have 
entered if the RPDO manifest was 
not uploaded timely. If you wait and 
only upload every other day, weekly, 
monthly, when you think about it you 
will not be paid for those not uploaded 
same day. You want to make sure you 
upload any and all drop off packages 

every single day you take them, to 
ensure you will receive payment for 
those. 
All of these situations can easily be 
avoided just by simply pressing “Print 
Manifest” in your software before 
those packages leave your store. You 
need to be aware of uploading the 
Retail Package Manifest and the 
Drop Off Package (RPDO) Manifest 
every day that you have packages.  
*Please note that you will not get 
paid for RPDO packages that have 
been uploaded late. You can run 
your manifest multiple times a day. 
If you uploaded your manifest and 
your driver still hasn’t been by to pick 
up and a customer comes in with a 
package you can still process the 
package and run another manifest.

Timely...meaning same day as package processed prior to pick-up. If not, it is very important you start 
doing so. Uploading your manifest is very important as it uploads all of your package data to UPS.



Well first, that 
G stands for 
generation 
and the 5 just 
means that 

it’s the fifth generation of mobile network technology. 
Right now, chances are your phone is utilizing the 
fourth generation of mobile network technology or 
4G. Historically, each new generation has been an 
improvement on the last. By that standard, it stands to 
reason that 5G is going to be an extremely powerful 
network technology.
Why Should I Care about 5G?
4G LTE, which most of our smartphones are on 
nowadays, is already a pretty solid network technology. 
4G handles most of our needs. Among several other 
things, 4G has made it so that we can stream quality 
audio and video (albeit not the best), have live video 
chats and order rides home when we’ve had a little to 
drink. 
Is 5G really going to be that much better than 4G? Why 
does it matter?
5G Download Speeds and Latency
When talking about network performance, the 
conversation always seems to revolve around speed. 
From streaming quality video to downloading the latest 
episode of your favorite podcast, download speeds have 
a great impact on how we experience the internet. 
5G is set to blow 4G speeds out of the water. With 
experts reporting top speeds of 10-20Gbps, either way 
you cut it, 5G is going to be a lot faster than its immediate 
predecessor.
Of course, when it comes to how fast we feel our internet 
is, download/upload speeds are only part of the equation. 
Latency – the time between your computer’s request 
for data from a server and the server sending that data 
back – is also a key component. Satellite internet, for 
example, has very decent download speeds yet can feel 
very clunky and slow. This is because satellite internet 
tends to have high latency. 
The rise of 5G mobile technology promises to bring very 
low latency numbers (between 1-10milliseconds). This 
low latency will especially will help 5G seems both fast 
and highly responsive. 
Capacity
If you’ve ever tried to use your phone in a sold-out sports 
arena, or in the middle of Coachella you might have 
noticed that things seemed a little bogged down. 5G 

is supposed to eventually 
have superior capacity 
solving the problem of 
crowded networks and ensuring your experience is cool 
and consistent.
Everything Connected
You know that ideal picture of the future where everything 
seems to be sophisticated and serving us well past their 
original purpose?  It’s a world that doesn’t seem so far 
away when you consider that smart homes are actually 
a thing – TVs are connected, lights are connected and 
climate control (air conditioning/heat) is connected. 
Imagine the possibilities if things outside of your home 
and phone were connected. 
This concept of things being connected is called the 
internet of things (IoT) and 5G with its speed, low latency, 
and high capacity is expected to be able to handle all 
of that connectivity in a way 4G just cannot. This very 
capable IoT can potentially improve robotics, health 
industry, virtual and augmented reality, and even traffic 
– think self-driving cars – among other things. In short, 
5G, if it lives up to its hype, is set to completely change 
our lives.  
5G and Your Money
All of this might sound expensive. 
First, networks are going to have to be built. The major 
mobile operators aren’t just going to be able to flip a 
switch on their 4G networks and turn them into 5G. An 
entirely new infrastructure is going to have to be built. 
That is going to cost a lot of money. The good news 
is that 5G’s infrastructure isn’t going to be nearly as 
obtrusive as the big ugly towers we’ve seen from past 
generations. Instead, smaller cells (and lots of them) 
are going to be integrated into the existing world. Street 
lights, for example, can be turned into a sort of “cell 
tower”. Whether or not the government is going to pay 
for this or the consumer is yet to be seen. 
Second, you’re going to need to buy new stuff. The phone 
you have in your pocket, is not 5G ready. You’re going 
to need a new one. As the world of the internet of things 
expands, you’re probably going to end up buying new 
things. That’s going to cost your money. 5G is going to 
cost you money, but all phones eventually need replacing 
and you might already like to buy things to replace your 
other things. In the long run all these expenses may just 
be money you would have spent anyway.

The Tech Corner by Tyler Hutchinson

What Is 5G?



July Specials

www.packageexpresscenters.com

P.O. Box 1178
Greeneville, TN 37744

Phone: (800) 274-4732
Fax: (800) 570-0683

SHIPPING & HANDLING POLICY - FREE SHIPPING on retail product orders of $75 or more 
(does not include equipment or signs). HANDLING FEE: Orders less than $75 are subject to a 
flat handling fee of $7.95. SHIPPING ON ALL EQUIPMENT & SIGNS: All equipment, including 
computers, monitors, printers & scales, and all signs are shipped F.O.B. Greeneville, TN and 
billed to your UPS Account.

Offers are available while supplies last or until 7/31/19.

  Item Fits Wholesale 3 Or
 Number Printer Model Price More
 TONRM102 HP M102 $69.99 ea. $65.99 ea.
TONRM12W HP M12W $39.99 ea. $35.99 ea.
 TONR1100 HP 1100 $34.95 ea. $30.95 ea.
 TONR1012 HP 1012 & 1020 $49.95 ea. $45.95 ea.
 TONR5L6L HP 5L & 6L $36.95 ea. $32.95 ea.
 TONR1000 HP 1000 & 1200 $38.95 ea. $34.95 ea.
 TONR1505 HP 1505 $49.95 ea. $45.95 ea.
 TONR1006 HP 1006 $39.99 ea. $35.99 ea.
 TONR1102 HP 1102 $49.95 ea. $45.95 ea.
TONR2020 Samsung M2020 $59.95 ea. $55.95 ea.

Toner Cartridges

FOB Greeneville, TN

Windows 10 Special

Dell Optiplex 580 Desktop 
Windows 10 Professional 

• 3.2GHz Processor 
• 8GB Memory 
• 320GB HDD

FOB Greeneville, TN

$22500

B1G1
50% OFF

®

FOB Greeneville, TN

Recycling
Drop-Off

Bring us your used boxes and 
packing materials for recycling.

36”H x 24”W Indoor/
Outdoor signs

Scanner

Plug & Play USB

FOB Greeneville, TN

$3995

Why waste time keying in drop-off packages 
when you can scan them, plus avoid mistakes.

Regularly$6995

Preloaded and ready to go – 
Plug & play 

Your choice

All New
Lower Prices

+tax

+tax$2495
each

Get your 
Spring Banner $3295

B1G1 
FREE

10x 10 Window Decal

$1495
+tax

+tax

FOB Greeneville, TN

FOB Greeneville, TN

Buy 12 rolls
any packing tape at regular price

Get 12 FREE

FOB Greeneville, TN


